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Limited Warranty Policy 

April 20, 2008 

 

WayTrac Systems, LLC warrants every WayTrac product to be free from defects in materials and workmanship for 

two (2) years, or the minimum period defined by applicable consumer law, whichever is the longer. 

 

The warranty period shall commence on the date of purchase. Where the unit has been installed by an organization 

that is approved by the local Civil Aviation Authority to carry out Systems installation, and that organization has 

completed, signed, and returned the warranty card, the warranty period shall commence from the date of 

installation.  Where a product has been returned under the terms of the warranty and has been repaired, serviced 

or replaced, the warranty period will recommence for another period of 1 year from the date of the repair, service, 

or replacement.  

 

The customer shall be responsible for shipping costs to return of the unit to WayTrac. WayTrac shall pay shipping 

cost to return the unit to the customer. 

 

WayTrac shall, at its sole discretion, repair or replace any components or software that fails in normal use.   

 

This warranty does not cover failures due to abuse, misuse, accident, unauthorized alteration, or repairs carried out 

by parties other than WayTrac or an approved WayTrac service representative.  This warranty does not cover 

failures where the product has not been installed or operated, in accordance with the provisions of WayTrac 

Systems installation documentation.  This warranty is voided by removal of the case seal label.  To obtain warranty 

service, first obtain an RMA number from WayTrac at:  

 

WayTrac Systems, LLC  1-662-234-8793 voice 

417 North 11
th

 Street  1-662-234-2195 fax 

Oxford, MS  38655    service@waytrac.com 

U.S.A. 

 

Please be ready to supply the product model, serial number, date of purchase/installation and to describe the 

nature of the problem.  Clearly mark the return package with the RMA number (e.g., RMA 9999999).   

 

THE WARRANTIES AND REMEDIES CONTAINED HEREIN ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES 

EXPRESSED OR IMPLIED, INCLUDING ANY LIABILITY ARISING UNDER WARRANTY OF MERCHANTABILITY OR FITNESS 

FOR A PARTICULAR PURPOSE, STATUARY OR OTHERWISE. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, 

WHICH MAY VARY FROM STATE TO STATE, AND COUNTRY TO COUNTRY.  

 

IN NO EVENT SHALL WAYTRAC SYSTEMS, LLC BE LIABLE FOR ANY INCIDENTAL, SPECIAL, INDIRECT OR 

CONSEQUENTIAL DAMAGES, WHETHER RESULTING FROM THE USE, MISUSE OR INABILITY TO USE THIS PRODUCT OR 

FROM DEFECTS IN THE PRODUCT.  

 

At its sole discretion, WayTrac reserves the right to offer a full refund of the purchase price.  SUCH REMEDY SHALL 

BE YOUR SOLE AND EXCLUSIVE REMEDY FOR ANY BREACH OF WARRANTY. 


